
OUR LOBBIES MAY BE CLOSED, 

but We’re Still Open!
As your credit union, we understand how critical it is to have access to your money and 
accounts, especially during times of crisis. To support you and the health of the community, 
we remain open and available through phone, drive thru, mobile and home banking!

INTRODUCING OUR PAYMENT PAUSE PROGRAM*

NIFEDCU LOANS (CURRENT LOAN MEMBERS)

You have the option to request a payment reduction or payment deferral on all loan payments for 
three months.

*Members must be in good standing to participate in the Payment Pause 
Program. Members that are current on their Auto or Unsecured loan as of 
4-1-2020; have a minimum of $25.00 in their primary share account; and 
have been a member at least 6-months, automatically qualify for a payment 
reduction or payment deferral. However, members must contact the CU to initiate. 
Mortgage Loans and  Credit Cards are subject to a separate review process, 
additional information and/or document requirements. All other members are 
encouraged to contact NIFEDCU for review. The Swap & Drop Program and any new 
loan is subject to credit-worthiness. This o� er/program may expire at any time.

Refi your auto loan from another financial institution, save money and receive a 3-month 
payment deferral.

SWAP AND DROP AUTO REFINANCE PROGRAM

If you take out a new auto or unsecured loan, you may also pause your payments for the first 
three months! 

NEW LOANS 

nifedcu.org

To request a payment reduction or payment deferral, please 
complete the Modification Request & Agreement available 
at nifedcu.org. Please return the signed copy via email  
info@nifedcu.org or fax 219-947-5099. Of course, you also 
have the option of dropping o� at the Merrillville O�ce. 

If you have questions,  please contact us directly 
at 219-942-3377.

http://nifedcu.org/resources/forms/modification-agreement.pdf

http://nifedcu.org/resources/forms/modification-agreement.pdf



