NORTHERN INDIANA

FEDERAL CREDIT UNION

FINANCIAL SERVICES BUILT FOR HARDWORKING PEOPLE™

Dear Members,

Your security is our priority, and we want to take a moment to remind you of an
important best practice. We have been made aware of phone scams in which callers
pose as financial institution representatives and attempt to collect sensitive

information, such as passwords or account details, over the phone.

If you receive an unsolicited call from someone claiming to be from Northern Indiana
Federal Credit Union, the safest course of action is to hang up and call us back

directly using the number on the back of your card, or on our official website.
A few things to keep in mind:

* We will never call you and ask for your full password, PIN or any other
sensitive information.

¢ When in doubt, hang up and call us directly at 219-942-3377.

» If you receive a call from someone claiming to be from Northern Indiana
Federal Credit Union, please take note and report to us the details including
what information was requested, the time and date of the call and any other

details you can recall.

Thank you for helping us keep your account secure,

Your Team at NIFEDCU
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